
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Standards and Quality Report 

2020/2021 

 

The following report promotes our service and informs the service users, connected 

agencies and the public of our key progress, aims, priorities, successes, and 

achievements from the previous year and for the coming session. 

We would encourage all stakeholders to read the contents of this report to ensure that 

we can continue to build effective partnerships and involve everyone in our ethos of 

participation. We welcome feedback, questions or suggestions regarding the 

information contained in this report and the format used. 

We would like to thank all staff, families, and outside agencies for their continued 

support in making Riverside the success it is. 

 



Vision, Values and Aims 

 

To embed our collaborative, inclusive and nurturing 

approach which ensures that we get it right for 

every child and family, 

 

To maintain resilience as we navigate through the 

effects of the pandemic. Develop strategies which 

ensure enhanced communication and opportunities 

to engage in the life of the centre continue, 

 

To develop the outdoor environment ensuring 

access, use and enabled opportunities are inclusive 

for all age groups, 

 

And to support staff to stay safe, remain 

informed and continue their commitment to 

providing the highest quality of Early Learning.



 

 

 

 Our Ethos 

                     We believe Riverside is very special. 

We are the longest established nursery in the area and have a wealth of knowledge 

and experience, which has allowed us to create an environment with a perfect balance between 

responsive care and quality education. 

Our reputation is one of providing first class childcare service. We promote a welcoming, inclusive 

environment in which safety, dignity, privacy, and choice are paramount. 

We value relationships with parents and carers and encourage effective partnerships. 

The children in our care are loved, supported, and respected. Children of all ages have fun while 

investigating and exploring innovative and progressive methods of play. 

About Us 

Riverside Childcare is conveniently situated on the edge of Kirkintilloch, surrounded by fields, with 

the Kelvin walkway running alongside. We provide full day care for children aged 6 weeks – 5years 

and After School Care to 11 years as well as offering fully funded sessions for 3-5year olds. 

Riverside Childcare is in partnership with East Dunbartonshire Council for the delivery of Early 

Learning and Childcare. Both Education Scotland and Care Inspectorate have praised us for the 

quality of children’s experiences and our outdoor learning environment. 

We are an ‘Eco’ nursery and have achieved our fifth green flag award. 

We are a ‘Health promoting’ nursery and have gained our ‘Smile too’ oral health award. We have 

been praised by nutritionists for the variety and nutritional value of our healthy, seasonal menus 

which are available to all children from 1 years old. All children have the opportunity for vigorous 

exercise and all children spend time daily outdoors. 

We are a ‘Fairtrade’ nursery, and have successfully achieved our ‘Fair Achiever’ Fair Trade status.  

Our Baby Room Supervisor, who has over 20 years of employment with us, was the winner of 

Nursery Personality of the Year for Scotland in 2018 and our Senior Manager who has over 25 

years employment with us, with the winner of Nursery Manager of the Year for Scotland on 2019. 

  

 

 

 



Successes and Achievements 

 

Health & Wellbeing    

 

 
 

Literacy and Numeracy Attainment 



 

WE ARE OUTDOOR LEARNERS 

 
Daily outdoor experiences develop; 

curiosity, problem solving, critical 

thinking, a deeper understanding of 

sustainability, adventure, care for living 

things, increased opportunities for 

physical activity and sensory 

exploration. 

 

 

 

 

 

              



             

Inspection Results 
 

 

Most Recent Care Inspectorate, Unannounced Inspection 22/10/19 
 

Quality of Care and Support - 6 – Excellent 

Quality of Environment – 6 – Excellent 

(Quality of Staffing - 6 – Excellent, Quality of Management and Leadership - 5 - Very Good  

– Previous grades not assessed at this inspection) 
 

Areas highlighted by Care Inspectorate were; 

• Care was provided by confident, skilled staff who were very well supported by the provider. Staff morale was 

very high with an obvious sense of team spirit. Staff were passionate and experienced practitioners who led 

initiatives and shared good practice in the wider early learning and childcare arena.  

• The provider and manager were proactive in building leadership capacity with staff. Staff created a positive 

inclusive ethos where children and families' contributions were valued and encouraged. They engaged very 

well with parents, acknowledging their roles as key partners in their children's learning. This approach 

impacted very strongly on outcomes for children.  

• There was robust evidence of child centred, responsive play and learning with staff supporting and scaffolding 

learning. Staff implemented a holistic approach to practice, encouraging children to fully initiate, lead and 

develop their play. Personal plans for children were very well documented and demonstrated that staff had 

very good knowledge of children and their families and a focus on positive transitions and health and 

wellbeing.  

• Children were offered challenge and opportunities to achieve. Additional support for children and families 

was wide reaching and included practical and emotional support for whole families. All staff worked in 

partnership to promote resilience in children through initiatives like 'children's voice' and promotion of 

children's rights.. These practices significantly enhanced the already strong individualised care provided to 

children. Staff had a sound understanding of how to protect and safeguard children.  

• The quality of the environment was excellent. The provider had recently refurbished the premises and was 

fully committed to investing in high quality resources. Playrooms and outdoor play areas were safe and 

secure, welcoming, and stimulating. There was a very positive learning environment with purposeful areas 

and quiet, nurturing spaces. Children enjoyed an inviting, sociable lunch with home cooked food. They 

confidently and independently served their own food whilst chatting with their peers and staff.  

• The service had very good community links and children enjoyed regular visits to the nearby care home for 

older people where they engaged in intergenerational activities such as singing and music and movement. The 

service also worked collaboratively with the local authority and other childcare services in the area 

supporting, leading, and sharing practice. 
 

Quality Indicators; Education Scotland Results March 2016 

 Improvements in performance - Very Good 

Children’s experiences - Very Good 

Meeting learning needs - Very Good 

The curriculum - Good 

Improvement through self-evaluation – Good 
 

Key Strengths identified by Education Scotland 

• Children who are very capable, confident, and motivated. 

• Very strong relationships with parents and other professionals leading to  

effective support for children with additional support needs. 

• The development of the outdoor area providing a rich learning environment  

which is enhancing children’s learning experiences. 

• Strong leadership of the management team in developing their committed staff team,  

leading to very positive experiences for children and families. 

 

https://en.wikipedia.org/wiki/Care_Inspectorate


2020-2021 Priorities and Progress 

 
Centre priority 1:  
Priority 

Leadership of change & Transitions 

HGIOELC QIs  

1.3 & 2.6 

 

Progress and impact:  

We have ensured that we have kept up to date with changes to Covid guidance and have implemented 

change as required while ensuring minimum negative impact on children, families, and staff. Continued 

progress has been made by further embedding the changes to transitions, using Realising the Ambition. The 

feedback from staff and families alongside observations have shown children’s progress and resilience. The 

positive responses from staff increased throughout the year as a focus on wellbeing and nurture has 

supported potential gaps in the settling processes. The relationships and ongoing dialogue within room 

teams has supported transitions and senior staff’s willingness to meet with families out with normal hours 

has been able to sustain our high-quality processes. The ongoing and regular dialogue with EDC and our 

peers across the sector has been invaluable and has supported us to make succinct decisions, give prompt 

responses and ensure meaningful interventions, as we have navigated our way through these challenging 

times. Staff have continued to focus creating rich experiences while at times having restricted access to 

some environments due to bubble groupings. Staff have used Realising the Ambition to support their 

practice, reference research and revisit the importance of using schemas to understand how children learn. 

 

Next Steps:  

Exploring Realising the Ambition has highlighted areas for continued staff development, the need to embed 

consistent critical reflection and to develop more regular formal dialogue when face to face meetings are not 

always possible. Staff will refer to the document to continue to support changes to the environment, 

continued mentorship programmes for less experienced staff, transitions, adversity, and early interventions. 
 

  

Centre priority 2: 

Priority 

Securing Children’s Progress 

HGIOELC QIs  

3.2 

Progress and impact:  

Staff have continued to focus on Health & Wellbeing while embedding Numeracy and Maths & Literacy 

and English across the environments. Champion roles ensure common gaps in learning experiences are less 

likely, the Monitoring Supervisor has been reviewing learning goals, progress, and next steps to ensure 

meaningful plans and outcomes. Almost all children leaving to go to school achieved the expected 

benchmarks. Interdisciplinary opportunities continued to be recorded as part of reflection. Increased 

provocations have ensured literacy and numeracy opportunities continue to happen organically throughout 

the age groups. Key workers are capturing children’s voices more regularly due to consistent bubble 

groupings. 

 

Next Steps:  

Staff will attend all training opportunities and will engage with the ELST to extend the environment and 

knowledge of STEM. We will develop champions in science and technologies who will lead, inspire, and 

equip our children for future learning. Appropriate concepts will be rolled out across the age groups and 

staff plans will embed challenge, depth, and progression in these areas. This work will be closely linked to 

the changes which are taking place in our outdoor environments. 

 

 

 

 

 

 

 



 

Key priorities for improvement planning 2021-2022 
No Improvement Priority Target 

1 1.3 Leadership of change & 

2.6 Transitions 

 

Evaluate our ‘COVID keeps’ including; how 

families access the environment and 

communicate, planned opportunities for key 

workers to meet with their key children, the 

pace and routine of the day, transitions 

between rooms and the visibility of and access 

to the Management Team.  

To assess, respond and plan for changes to policies and 

procedures, which reflect evaluations, feedback, and 

ongoing monitoring of how the pandemic has influenced 

decisions around access, communication, transitions, 

and relationships.  

 

Embed best practice based on these findings and 

encourage full and active participation from the whole 

staff team, by retaining ongoing professional dialogue, 

ensuring our staff remain safe, motivated, and inspired 

to work in an increasingly challenging and changing 

environment.  

  

Continue to engage in professional dialogue with the LA 

and wider ELC sector by discussing and sharing our 

outcomes, plans and consulting on impacts and findings 

which may influence our evaluations, timescales, and 

outcomes.  

 

Explore the challenge questions from ‘Realising the 

Ambition’, to ensure changes are well thought out, child 

centred and will result in positive outcomes. 

 

2 3.1 Ensuring wellbeing, equality, and 

inclusion & 

3.2 Securing Children’s Progress 

 

Identify gaps, change and opportunities missed 

during restricted periods since the pandemic 

began. Continue to evaluate the environments, 

increase access to opportunities within the 

local community and community engagement. 

Focus on and ensure opportunities for children 

to talk about their wellbeing, their learning and 

their experiences become embed.  

Maintain the ongoing objective of embedding 

STEM.  

To work alongside our families, signpost them and 

actively promote our commitment to access services 

who can support their child’s needs.  

 

To evaluate common themes which have evolved during 

the pandemic, and which may have impacted the 

wellbeing and progress of our children and families. To 

support staff to explore the impact of adversity and 

trauma and, to be able to plan and implement for 

ongoing changes and support required which will close 

any gaps in wellbeing and learning.  

 

To continue to enhance opportunities for children to lead 

their own learning, have their voices heard and recorded, 

ensuring they feel motivated as lifelong learners. When 

planning for change children will confidently participate 

throughout each stage to influence decisions. 

 

The Improvement Priorities have been taken from ‘How Good Is Our Early Learning and Childcare’ Which is a 

framework created to build on the strengths of the service, offer specific measurable illustrations, features of highly 

effective practice and challenge questions. 

 

 

https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwj-2fOu8KLWAhVJ1hQKHT7VDZgQjRwIBw&url=http://www.actforchildren.org/for-providers/program-supports/quality-improvement-funding/quality-improvement-training-cohort/&psig=AFQjCNFkmAmeWhS7O3Iu7K9Yx6uDByygbw&ust=1505416682817632

